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The pace of 
change has never 
been this fast, yet 
it will never be 
this slow again…
Justin Trudeau, Davos, 2018
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Moving to the Post-Cloud Era
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x3

x5Created Data

Connected devices

2018

33 Zetabytes

23 billion

175 Zetabytes

75 billion

2025

x8
Enterprise Data created 
& processed outside 
Data Centers & Cloud

~10% >80%

Source: Atos analysis based on various analyst sources



The pandemic disrupted traditional work
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▶ PRE-CRISIS, DEMAND FOR REAL 
TRANSFORMATION WAS DRIVEN BY:
– A frustrated workforce,
– A need to co-create, 
– A need to digital ways of working,
– A commitment on experiences, outcomes AND 

savings

▶ COVID-19 IS THE CATALYST FOR 
MAKING A STEP CHANGE IN EMPLOYEE 
EXPERIENCE.

of employees are 
not engaged

62%

54%
Would leave job 

for remote 
working

Plan for

home working in 
the new normal

40-60%
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Employee 
Wellbeing

Customer 
Satisfaction

Digital
Inclusion

Digital 
Workplace

Collaboration Tools Deployed

Linking the workplace to 
employee well-being
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(*G = Generations)

Personalized 
experience in a 
5G workforce

(**Who may not even work 
for you…)

* **

Source:Huffpost



Frictionless 
Working
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▶ Conversational 
Interfaces

▶ Video-enabled Support

▶ Augmented Reality ▶ Augmented Agent

Home Office&
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